From: M.G. (q)Ravi(q) Ravichandran

To: Microsoft ATR
Date: 1/2/02 12:39pm
Subject: Microsoft Settlement
Hello,

I have been following this case since it started. As a consumer, I believe this case had more to do with
competitors complaints rather than consumer interest. Regardless of that, [ am happy to see that DOJ and
Microsoft reached a settlement. In spite of the fact that this settlement is harsh on Microsoft, I believe it is
time to close the case and move on.

Thanks
M.G. Ravichandran
Northville, MI
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